Cypress City Council
COVID-19 Update
March 25, 2020
As we navigate this unprecedented challenge and work to contain the spread of
COVID-19, your City Council encourages every Cypress resident to follow State
and County health officials’ orders and guidelines - especially Governor
Newsom’s March 21 stay at home order.
The City Council is working hard to ensure the City continues taking all
necessary steps to promote public health, follow all State and County health
orders, and deliver essential City services. We want to update you on the actions
of the City and its partners' effort to keep Cypress residents and employees safe.

Public Safety
The City’s Emergency Operations Center is open and operating
911 emergency services and Orange County Fire Authority are fully
operational
Additional Police Officers are patrolling the City
Police Officers continue to respond to calls to save lives, prevent injury, arrest
violent felons, or stop violence; other calls and reports are being taken over the
phone
Utilities & Trash Pick-Up
Utility companies have suspended service disconnections
Your tap water is safe, and no service interruptions are expected
Trash pick-up continues, but residential pick-up is being performed by a single
truck because recycling centers are temporarily closed, and all waste is going
to landfills. Recycling centers will re-open and residents should continue to
separate waste
Bulky item pick-ups are on hold
Meals for Senior Citizens
The Senior Center is providing weekday lunch service through a curbside meal
pick-up
Senior Home Meal Deliveries continue Monday - Friday
If you or someone you know needs a meal service (pick up or delivery) call the
Senior Center at (714) 229-2005 weekdays from 8 AM to 1 PM

Parks & Recreation
City parks, including tennis and pickleball courts, are open from 7 AM to dusk
Residents must practice social distancing in City parks
The City is monitoring our parks and may be forced to close them if too many
users congregate and ignore social distancing guidelines
All Recreation and Community Services classes, programs and events,
including youth and adult sports leagues, have been cancelled or postponed
Youth sports groups have postponed games and practices
Cypress School District and Anaheim Union High School District fields and
facilities are closed
City Operations
City Hall, the Community Center and Senior Center are closed
City Council meetings are proceeding as teleconferences and residents have
alternative options for public comment
Building and Safety inspections can be scheduled
Building plan checks and payments can be submitted online
Essential infrastructure project permits are available
We are partnering with Orange County Health Care Agency, California Office of
Emergency Services, Orange County Emergency Operations Center, Orange
County Fire Authority, the California Department of Public Health and surrounding
agencies to pool resources and coordinate mutual aid and to keep Cypress safe.
If you have medical questions about COVID-19 call (800) 564-8448. Nonmedical questions should be directed to the Emergency Operations Center Public
Information Hotline at (714) 628-7085.
In addition to staying safe, there are ways you can help our community. Support
local businesses and restaurants by ordering to go or delivery. When grocery
shopping, don’t engage in overbuying. Check on your neighbors to see how you
may be able to help them. Consider making donations to the non-profit
organizations that serve Cypress. Our individual, personal actions and behaviors
will make a difference.

Rumors have a way of traveling faster than the truth and can have terrible
effects, but we are fortunate to have access to accurate, local information. We
encourage everyone to continue to monitor the City’s website and social media;
State Department of Public Health website (cdph.ca.gov/covid19) and social
media (@CAPublicHealth); and Orange County Health Care Agency website
(ochealthinfo.com/novelcoronavirus) and social media (@ochealthinfo) for up to
date information. You can also text OCCOVID19 to 888-777 to receive text
updates from the Orange County Emergency Operations Center.
Please stay safe,
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